UNCLASSIFIED 


_ AD  NUMBER _ 

AD871048 

LIMITATION  CHANGES 
TO: 

Approved  for  public  release;  distribution  is 
unlimited. 


FROM: 

Distribution  authorized  to  U.S.  Gov't,  agencies 
and  their  contractors;  Critical  Technology;  15 
FEB  1970.  Other  requests  shall  be  referred  to 
Assistant  Chief  of  Staff  for  Force  Development 
(Army),  Attn:  FOR-OT-UT,  Washington,  DC  20310. 
This  document  contains  export-controlled 
technical  data . 


_ AUTHORITY 

AGO  D/A  Itr,  29  Apr  1980 


THIS  PAGE  IS  UNCLASSIFIED 


THIS  REPORT  HAS  BEEN  DELIMITED 
AND  CLEARED  FOR  PUBLIC  RELEASE 
UNDER  DOD  DIRECTIVE  5200.20  AND 
NO  RESTRICTIONS  ARE  IMPOSED  UPON 
ITS  USE  AND  DISCLOSURE, 

DISTRIBUTION  STATEMENT  A 

APPROVED  FOR  PUBLIC  RELEASE; 
DISTRIBUTION  UNLIMITED, 


DEPARTMENT  OF  THE  ARMY 

OFFICE  OF  THE  ADJUTANT  GENERAL 
WASHINGTON.  O.C.  10310 


X 

© 

iH 

’!> 

)X 

A 


f 

t 


IN  REPLY  REFER  TO 

AGDA  (M)  (10  Jun  70) 


FOR  OT  UT  701074 


17  June  1970 


SUBJECT:  Operational  Report  -  Lessons  Learned,  Headquarters,  6th  Psy¬ 
chological  Operations  Battalion,  Period  Ending  31  January  1970 


SEE  DISTRIBUTION 


1.  Subject  report  is  forwarded  for  review  and  evaluation  in  accordance 
with  paragraph  4b,  AR  525-15.  Information  of  actions  initiated  as  a 
result  of  subject  report  should  be  forwarded  to  ACSFOR  OT  UT  within  90 
days  of  receipt  of  covering  letter. 


Ol.  2.  Information  contained  in  this  report  is  provided  to  insure  appropriate 
C3  benefits  in  the  future  from  lessons  learned  during  current  operations  and 
may  be  adapted  for  use  in  developing  training  material. 
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AVGM-6C  15  February  1970 

SUBJECT:  Operational  Report  -  Lessons  Learned,  6th  Psychological  Operations 
Battalion,  Period  Ending  31  January  1970  (RCS  CSPOR-65  R2) 


Assistant  Chief  of  Staff  for  Force  Development 
Department  of  the  Army 
a'ashingten,  D.C.  20310 


1 .  Operations:  Significant  Activities 

a.  General:  The  reporting  quarter  saw  increased  emphasis  placed  upon 
pacification  in  addition  to  continued  support  of  tactical  operations.  To 
enable  the  6th  Psychological  Operations  Battalion  to  effectively  fulfill  its 
mission  requirements  additional  field  teams  wore  authorised  fn^n  among  4th 
PSYOP  Group  assets.  Currently  in  support  of  II  Field  Force,  Vietnam,  and 
its  15  brigade  sise  OPCON  units  are  a  total  of  34  field  teams.  On  1  December 
1969«  the  battalion  was  reorganized  in  accordance  with  General  Order  66S, 
Headquarters  US  .Army,  Pacific,  and  MTOE  33-500G,  Improvements  have  been 
made  in  the  personnel  and  equipment  structure;  however,  a  Department  of  Ansy 
approved  and  published  TOE  has  not  been  received  to  implement  these  improve¬ 
ments.  A  proposed  organizational  breakout  allowing  mission  accomplishment, 
security,  and  flexibility  has  been  prepared  and  staffed  and  is  attached  as 
Inclosure  1.  On  4  December  1969,  the  6th  PSYCP  Battalion  successfully 
underwent  the  US  Army,  Vietnam,  Annual  General  Inspection  with  no  unsatis¬ 
factory  ratings.  Extensive  prepartalon  is  underway  in  view  of  the  Imuenent 
Command  Maintenance  Management  Inspection.  In  an  effort  to  insure  a  success¬ 
ful  pacification  program  Operation  "Tune-In"  was  launched  in  mid  January. 
Although  a  basic  principle  of  PSYOP  "Tune-In"  was  designed  to  learn  more 
about  the  hopes  and  aspirations  of  the  Vietnamese  people.  A  letter  of 
Instruction  for  this  operation  is  attached  as  Inclosure  2. 

b.  Operational  and  Production  Totals: 


(1) 

Leaflet  Requests: 

751 

(2) 

Leaflets  Printed: 

71,839,050 

(3) 

Leaflets  Disseminated: 

313,127,500 

Inclosure 
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(4) 

Aerial  Loudspeaker  Hour  at 

1,175.05 

(5) 

Aerial  Mlasiona  Flowni 

875 

(6) 

Ground  Loudspeaker  Hourat 

2,785 

(7) 

Hoi  Chanh  or  Rallierst 

1,994 

2. 


"■  Obeermtions.  ^slnatloPi.  end  HscoMsndstlons 


s«  Psrsonnsl.  Rons. 

b.  InUlligsiiCS.  None. 

e.  S^gat^gnp. 

(1)  CooDsrstlon  with  ClTilisn  PSIDP  Assneiss. 

(s)  OBSBtfATIOli  Goordlnstion  with  civil  agencies  frequently  uncovers 
areae  which  are  exploitable  for  PSTOP  purposes,  particularly  areas  in  the 
field  of  paeiflcatien. 

(b)  IVALUATlOlt  Field  teas  leaders  are  finding  that  coordination  and 
■utual  cooperation  with  agencies  such  as  VIS  and  aPa/PSTOP  are  paying 
dividends  in  their  pacification  operations.  These  agencies  are  in  a  position 
to  suggest  theaes,  provide  auppleaental  filas  and  related  equlpaent  and  to 
act  as  a  fo-betwsen  between  the  field  teas  leader  and  higher  supporting  or 
supported  agencies. 

(c)  IIOOMlIIDATIONt  It  is  recoaasnded  that  field  tean  personnel  be 
enoourafed  to  visit  these  PSTOP  agencies  and  enli^  their  assistance.  The 
field  tsaa  aeaber  should  also  be  enconraged  to  offer  hie  advice  and  aeelstance 
in  order  to  ceaent  bettw  woriclng  relationships. 

(2)  laarsper  Conduct  of  Allied  Forces  Personnel. 

(a)  OBSIRVATIORi  While  supporting  cordon  and  search  operations  in  Thuan 
Tien  and  Rm  ijha  hanlets.  Long  Klanh  province,  the  HB  teaa  leader  learned, 
through  faci^'ts  face  raawni  cation  with  the  populace,  that  Allisi  Forces 
psroonndL  foaiucting  the  search  were  involved  in  several  eases  of  theft.  The 
teas  leader  lawdiately  infoiasd  the  apRpspriate  higher  authority  who  stopped 
the  thefts. 

(b)  IVALOATZOIt  Inforaatisn  jithsred  through  faee-to-faes  cnMunl cation 
and  tihanslsd  throui^  approprigts  channels  for  laasdiate  and  effective  action 

can  silaiaats  rsssOtaent  ari  sing  fPoa  iaproper  conduct  of  Allied  Force  personnel. 
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SUBJlCTi  Operational  Report  -  Leeaone  Learned,  6th  Pejchological  Operatl<ma 
Battalion,  Period  Ending  3t  January  1970  (RCS  CSFOft-65  R2) 

Such  ineidenta,  if  allowed  to  continue  unchecked,  could  result  in  lose  of 
f  cooperation,  and  eeen  distrust  of  the  Allies  by  the  TiUagers  in  such  an 

operation. 

(e)  RlCCMMENDATIONt  That  field  units  be  alerted  for  inetanees  of  ala- 
conduct  on  the  part  of  troops  participating  in  cordon  operations  and  to 
iiBodlately  report  such  misconduct  to  proper  authorities. 

(3)  Importance  of  Specific  "Gestures*  and  Regular  "Features". 

(a)  OBSERij^ATIONt  The  regular  arriwal  of  a  sound  truck  can  be  eagerly 

-  awaited  by  TiUagers  if  specific  benefits  are  anticipated.  For  Instance,  a 
eoUeyball  set  can  be  carried  for  children  to  play  with  during  the  team's 
scheduled  Tlslts.  The  children  will  quickly  flock  to  the  truck  upon  its 
arrlTsl.  Additionally*  gestures  of  a  eoamiunlty-servlce  nature  such  as 
building  maall  bridges  can  provide  villagers  with  a  permanent  reminder  of 
US  friendllnese. 

(b)  S7ALUATI0Nt  Specific  gestures  and  regular  features  by  HI  teams 
markedly  increase  villagers  feelings  of  welcome  and  friendship  toward  the 
team  and  inhabitants  are  more  likely  to  relay  intelligence  information.  Good 
turns  by  teams  remain  in  evidence  after  departure  of  the  team  and  continue 

to  improve  public  relations  even  in  their  absence. 

(c)  RECOMMENDATION:  All  PSTOP  teems,  especially  HE,  be  constantly  alert 
for  opportunities  to  improve  American- Vietnamese  relations,  and  take  necesaary 
action  whenever  possible. 

(4)  Friendship  with  ARVN. 

(a)  OBSERVATION:  In  view  of  both  existing  tensions  between  American  and 
ARVN  troops  and  the  process  of  Vietnamlsation,  PSTOP  teams  are  particularly 
wall  suited  to  measiures  of  cooperation  and  friendship.  Recently,  a  Kit  Carson 
Scout  attached  to  a  supported  unit  was  schedxiled  for  release  due  to  a  foot 
injury.  A  battalion  PSTOP  team  offered  to  take  him  along  on  its  missions, 
since  he  could  help  the  team  safeguard  its  equipment  even  though  he  cotild  not 
walk.  Such  measures  suggest  to  both  ARVMs  and  villagers  that  Americans  care 
for  their  allies  and  friends. 

(b)  EVALUATION:  Conscientious  display  of  friendship  with  Vietnamese 
military  and  civilians  is  very  effective  "PSTOP  of  the  DMd"  and  has  a 
major  bearing  upon  the  opinion  in  which  villagers  hold  the  team. 

(c)  RECOMMENDATION:  That  all  teams  actively  seek  opportunities  for 
Joint  cooperation  and  personnel  friendship  with  allied  counterparts. 
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SUBJiCTi  Optrttlon  Report  -  Leseons  Leaned,  6th  Pejehologlcal  Operationa 
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(5)  Ineertlng  a  "PSYOP  Rally  Force*  Into  an  Area. 

(a)  OBSERVATION:  The  lack  of  ineedlate  resulta  of  the  Da  Kia  operation 
•ena  to  have  been  due  to  alerting  the  eneny  to  our  plana  In  tine  for  theoi 
to  take  eountenaeaeurea. 

(b)  EVALUATION:  The  gradual  bulld-up  of  the  PSTOP  effort  In  the  area, 
clijBtfed  by  the  "Rally  Force"  ntoYlng  into  the  area,  aettlng  up  a  perlaeter, 
aai  broadeaatlng  rally  appeala,  would  theoretically  be  Ideal  for  a  group  of 
people  who  night  be  healtant,  but  would  be  able  to  rally.  Thla  waa  not 
quite  the  caae  with  thla  group;  whereaa  theae  people  night  be  aonewhat 
healtant  to  rally  beeauae  they  fear  the  ARVN  and  alllea,  they  are  not  able 
to  rally  at  their  dlaeretlon  due  to  the  few  guard  a  with  then.  The  guarda 
were  probably  eognlaant  of  exactly  what  waa  taking  j^ace  and  Increaaad  their 
vigilance  over  the  people,  naklng  eacape  very  difficult. 

(e)  RECOMMENDATION:  mlhen  the  attempt  la  nade  to  Induce  auch  a  groi^ 
to  rally,  there  nuat  be  two  condltlona  net:  flrat,  they  muat  be  predlapoaed 
to  rally  I  and  aecond,  they  nuat  be  given  the  opportunity.  The  flrat  goal 
nuat  be  carefully  aeconpllahed  In  order  not  to  give  away  your  Intentlona 
and  alert  the  eneny*  thereby  deereaaing  chaneea  of  creating  the  aecond  con¬ 
dition.  Surprize  la  an  alnoat  nandatory  ingredient  to  an  effort  which  would 
allow  the  people  an  opportunity  to  rally.  The  actlona  neeeaaary  to  create 
both  aituatlona  will  vary  with  condltlona  of  the  target  audience. 

(6)  M  Onlta  fpovldlna  Aaaetn  for  Anur  of  the  Republic  of  Vletnen  PSTOP. 

(a)  OBSERVATION:  Whether  It  be  due  to  unreaponalveneaa  of  their  own 
PSTOP  support  or  due  to  Just  not  wanting  to  bother  with  conducting  their 
own  progran,  certain  Amy  of  the  Republic  of  Viet  nan  unite  are  relying 
heavily  on  US  waits  for  PSTOP  support.  Moreover,  comandera  of  the  US  unite 
are  showing  a  propensity  to  provide  support  to  the  Amy  of  the  Republic  of 
Vletnan  PSTOP  prograna,  whether  It  is  requested  or  not. 

(b)  EVALUATION:  Because  the  Amy  of  the  Republie  of  Vletnan  units  and 
US  units  in  question  are  sharing  an  area  of  operation,  the  Anerlcan  connanders 
feel  that  they  are  partly  responaible  for  the  PSTOP  progran  in  the  Amy  of 
the  Republic  of  Vletnan  portion  of  the  area  of  operation.  However,  in  view 
of  the  goal  of  Vletnanisatlon  of  the  war  effort,  we  are  hurting  ourselves 

by  not  allowing  the  Amy  of  the  Republic  of  Vletnan  to  rely  \xpon  their  own 
asaeta  for  developing  naterial  to  suit  their  own  needs. 

(c)  RECOMIENDATION:  A  cowaand  policy  fron  II  Field  Force,  Vletnan  or 
higher  level  be  Issued  regarding  US  support  of  Army  of  the  Republic  of  Vlet¬ 
nan  PSTOP  prograna. 
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SUBJECT:  Operational  Baport  -  Laaaona  X.«arnad,  6th  fayehologieal  Operationa 
Battalion,  Period  BrKling  31  JaauiT  1970  (RC8  CSPOE-65  R2) 

TT)  Local  Jmmm  of  the  PSYOP  Taan  (Ttona-ln) 

(a)  OBSBtVATIOMx  While  aaking  queationa  of  local  villagera  for  PSTOP 
feedback  purpoaaa,  field  teana  haea  occasionally  diacoTered  that  a  particular 
practice  of  theira  wae  reaentsd  for  aoae  raaaon  not  apparent  to  the  taan... 
loud  broadcaeta  at  a  certain  comer  irritates  an  old  person  on  the  block  with 
an  ear  aiLaent,  a  certain  family  resents  posters  being  affixed  to  a  certain 
tree  for  auperstitious  reasons,  etc, 

(b)  EVALUATION:  Villagers  are  too  timid  or  polite  to  oosplain  initially 
if  a  team  creates  a  wrong  Impresaion  for  some  reason.  If  team  members  ask 
for  indication  on  how  they  nay  improee  their  aetiTitiss,  Tillagsrs  may  be 
more  open  in  their  reactions, 

(e)  RECOMMENDATION:  That  the  field  teams  develop  the  habit  of  aaking 
for  on-the-spot  critiques  from  persons  in  regularly-visited  areas, 

d,  Oraaniaation,  None, 

e.  Training,  None. 

f,  Logietics.  None, 

g,  Cosmunicstiona. 

(1 )  Panel  Mounted  Control  Box  for  Vehicular  Mounted  Loudspeaker  Siretma. 

(a)  OBSERVATION:  The  reawte  control  box  for  the  vehicular  mounted  loud¬ 
speaker  syaten  is  frequently  in  the  way  of  both  paeeengers  and  equijment  when 
not  mounted.  The  installation  of  the  control  box  on  the  tiMck  dash  panel  has 
provided  an  extremely  acceeaible  location  aixl  ^et  is  out  of  the  way, 

(b)  EVALUATION:  Eloquently  feedback  dsTslope  or  sthsr  mechanical  aituationa 
occur  requiring  coatant  adjustments  to  the  aet.  With  the  remote  control  box 

in  this  position,  the  driver  can  easily  control  the  loudapsaksr  system.  The 
suggeated  modification  can  be  accoaqxliahec  within  a  few  minutes  and  requirea 
only  a  drill  and  two  bolts. 

(c)  RECOMMSiOATION:  That  each  field  team  'ivaluate  their  own  system  and 
consider  the  suggeated  aodiflcatlon. 

h.  Materiel.  None. 

i.  Other.  None. 
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SUBJlCIt  Optratlonal  Raport  -  Laaaons  Learnad,  6th  Pajehologleal  Oparationa 
Ehttallon,  Parlod  &dlng  31  January  1970  (RCS  CSPOR-65  R2) 


Incl  1  wd  HQ,  DA  Acting  Conandar 


DEPARTMENT  OF  THE  ARMY 

HEADQUARTERS,  4TH  PSYCHOLOGICAL  OPERATIONS  GROUP 
APO  San  Francisco  96243 


AVGM-C  28  February  1970 

SUBJECT:  Operational  Report-Lessons  Learned,  6th  Psychological  Operations 
Battalion,  Period  Ending  31  January  1970  (RCS  CSFOR-6S  R2) 


Coimnandlng  General 
United  States  Army,  Vietnam 
ATTN:  AVHGC-DST 
APO  96375 


1.  This  headquarters  has  reviewed  the  Operational  Report-Lessons  Learned 
for  the  quarterly  period  ending  31  January  1970  from  the  6th  Psychological 
Operations  Battalion. 

2.  Reference  Item  concerning  Cooperation  with  Civilian  PSYOP  Agencies,  page 

2.  paragraph  2c(l);  concur.  As  the  redeployment  program  frees  more  of  our 
field  teams  from  tactical  unit  support.  Increasing  liaison  and  support  can 
be  provided  to  the  provinces  to  place  the  emphasis  on  pacification  and 
rural  development. 

3.  Reference  Item  concerning  Improper  Conduct  of  Allied  Forces  Personnel, 
page  2,  paragraph  2c(2):  concur.  Such  occurences  do  much  to  destroy 
US/FWMAF  Image  and,  further,  could  seriously  effect  the  credibility  of  any 
future  PSYOP  campaigns.  In  addition,  such  actions  on  the  part  of  allied 
soldiers  are  good  propaganda  tools  for  the  enemy. 

4.  Reference  Item  conceitilng  the  Importance  of  Specific  "Gestures"  and 
Regular  "Features",  page  3,  paragraph  2c(3);  concur.  Such  attempts  to  es¬ 
tablish  rapport  are  the  very  heart  of  a  successful  face-to-face  campaign. 

5.  Reference  Item  concerning  Friendship  with  ARVN,  page  3,  paragraph  2c(4)$ 
concur.  The  HE  team  Is  Ideal  for  presenting  propaganda  on  a  person-to-person 
basis  In  consolidation  operations.  One  of  the  basic  rules  to  assist  the 
propagandist.  Involved  In  face-to-face  comnunlcatlon,  to  achieve  the  sense 

of  Identification  necessary  Is  the  stress  on  areas  of  agreement  that  exist. 

6.  Reference  Item  coniernlng  Inserting  a  "PSYOP  Rally  Force"  Into  an  Area, 
page  4,  paragraph  2c(5);  concur.  Similar  attempts  by  other  units  to  establish 
mobile  rallying  points  have  also  been  unsuccessful. 

7.  Reference  Item  concerning  US  Units  Providing  Assets  for  Army  of  the  Republic 
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SUBJECT:  Operational  Report-Lessons  Learned,  6th  Psychological  Operations 
Battalion,  Period  Ending  31  January  1970  (RCS  CSFOR-65  R2) 

of  Vietnam  PSYOP,  page  4,  paragraph  2c(6);  concur.  The  logistical  problems 
of  the  POLWAR  units  will  not  be  solved  at  the  same  pace  as  the  Improvement 
and  modernization  program  unless  command  emphasis  Is  placed  on  this  area. 

This  headquarters  will  publish  command  guidance  In  Its  next  PSYOP  Supply 
Information  Letter  (no.  6)  In  February. 

8.  Reference  Item  concerning  Local  Image  of  the  PSYOP  Team  (Tune-In) 
page  5,  paragraph  2c(7);  concur.  Sensitivity  to  audience  reception  is  a 
basic  facet  of  successful  face-to-face  communication. 

9.  Reference  item  concerning  Panel  Mounted  Control  Box  for  Vehicular 
Mounted  Loudspeaker  System,  page  5,  paragraph  2g(l);  non-concur.  A  fixed 
mounting  destroys  the  Intent  of  the  control  box.  The  control  box  was  designed 
to  enable  the  team  to  safely  control  the  loudspeaker  system  several  yards 
away  from  the  actual  loudspeaker  thus  avoiding  hostile  fire  that  might  be 
directed  against  the  source  of  the  sound.  Even  were  we  to  deal  solely  In 
pacified  areas,  effective  face-to-face  comnunications  cannot  be  conducted  from 
inside  a  truck.  A  bracket  device  for  temporary  storage  would  be  acceptable. 

FOR  THE  COMMANDER: 


Copy  furnished: 
CO,  6th  PSYOP  Bn 


AVFBC-RE-H  (1$  F«b  70)  lit  Ind 

SUBJSCTt  0|;>«ratlonal  Report  -  !«••(»•  Learned »  6th  PeTohologloal  Operationa 
fiattaUon,  Period  Aiding  31  January  1970  (RCS  CSP(R-65  R2) 

13A»  HQ  II  FFGRCIK  ,  APO  San  Franclaoo  9626618  MAR  1970 

THRUt  Commanding  General,  US  Axuj  Vietnam,  ATTNt  AVHQC(DSr),  APO  96375 

Coanmnder-In-Chlef,  US  An^r  Faolfio,  ATTNi  GPOP-DT,  APO  96558 

TOt  Aaalatant  Chief  of  Staff  for  Foroe  Development,  Department  of  the 
Arajr,  Waehlngton,  DaC.  20310 

This  headquartere  hae  reviewed  and  eonoura  with  the  Operational  Report  - 
Leeaona  iMmed  of  the  6th  Pajrchologloal  Opeomtlona  Battalion  for  the 
period  ending  31  January  1970. 

FOR  THE  COMMANDBli 


Asst  AG 
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AVHGC-D3T  ( 15  Feb  70)  2d  Ind 

SUBJECT  I  (^eratlonal  Report  -  Lessons  Learned,  6th  Psychological  Operations 
Battalion  I  Period  Ending  31  January  1970  (RC3  C3F0R-65  R2; 

Headquarters,  United  States  Army,  Vietnam,  i\P0  San  Francisco  96375  3  1  MAR  1970 

TOt  Commander  In  Chief,  United  States  Army,  Pacific,  ATTNt  GPOP-DT, 

APO  96558 

This  headquarters  has  reviewed  the  Operational  Report- Lessons  Learned  for 
the  quarterly  period  ending  31  January  1970  from  Headquarters,  6th 
Psychological  Operations  Battalion  and  concurs  ulth  the  comments  of 
Indorsing  headquarters. 


FOR  THE  COMMANDER  I 


Asaistant  Adjutant  General 


Cy  fumi 
HQ,  II  FFORCEV 

6th  Psychological  Operations  Bn 
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GPOP-DT  (28  Feb  70)  3d  Ind 

SUBJECT:  Operation*!  Report  of  HQ,  6eh  Paychological  Operation*  Group 
for  Period  Ending  31  January  1970,  RCS  CSFOR-65  (R2) 

HQ,  US  Army,  Pacific,  APO  San  Franciaco  96558  22  APR  JQ 

TO:  Aaaiatant  Chief  of  Staff  for  Force  Deve lopnenC ,  Departawnt  of  the 
Aray,  Waahington,  D.  C.  20310 

Thi*  headquarter*  concur*  in  aubject  report  aa  indoraad. 

FOR  THE  CdMAMDER  IN  CHIEF: 


CPI.  AOC 

I  Asst  AO 


I 

i 


i 


// 


SUBJKTt  Xi»tt«r  of  Instrnetlon  for  Opcratfcn  *T<Bw-In* 

1.  Tb«  coodoet  of  pajehological  oparatioos  in  South  Vietnaa  is  a  atans 
of  ahangim  and/or  iaflameiag  ths  bsharia^al  pattdrns  of  ths  poopls  of 
South  Ylstm  to  eoofons  to  or  bolisrro  in  tho  stated  policies  of  the 
GYl^AUied  gorsnaesatn. 

2.  The  ania  rehiele  of  Inflneneing  the  opinions  of  the  people  is 
throu^  the  pacification  prograa,  the  coasting  of  NBDCiu*'s,  NiteCAP's 
and  Taritius  Cirie  Action  projects  in  order  to  profre  to  the  people  by 
exaapla  that  the  GYV/AlUed  gorenassats  are  act^/ely  seeking  to  better 
the  nation  of  South  Vietnaa  and  bring  peace  to  thia  country. 

3.  As  part  of  the  pacification  prograaf  the  role  of  coMuaicatlng  wli.h 
the  people  should  not  be  overlooked.  For  it  is  only  by  caaaunlcating  with 
the  people  of  Sooth  Vietnaa  that  one  can  oat ter  understand  their  hopes, 
aspirations,  likes  and  dislikes.  In  short,  one  can  better  find  out  what 
aakee  a  particular  person  ^tick"  and,  in  turn,  hare  the  South  Vietnaaese 
hold  the  GVl/AUied  personnel  in  better  esteea. 

4.  For  the  purpose  of  better  enabling  the  6th  PSTOP  Bn.  field  teaae 
to  cniinir ate  with  the  South  Vietnaaese  people,  the  6th  PSTOP  BB.  has 
initiated  Operation  *Tune-In".  The  purpose  of  the  operation  is  two* 
folds  to  provide  the  field  teaa  asabers  a  vehicle  by  which  they  can 
establish  a  rapport  with  the  Vietnaaese  people,  and  thus  becoae  better 
"Fsy-cperators* }  to  see  if  scsm  PSTOP  relevant  feedback  can  be  extracted 
froa  coaHonicating  with  the  people.  However,  it  should  be  kept  in  aind 
that  the  building  of  a  rapport  with  the  people  takes  priority  over 
feedback  gained.  It  is  encouraged  that  only  significant  data,  such  as 
belief  that  the  Aasrloans  are  withdrasrlng  because  thay  hare  been  defeated 
sheuld  be  reported. 

5*  Qeoeral  guidelines  to  follow  would  bet 

a.  Obeeirre  Vietnaaese  essstoas  to  avoid  giving  the  isqpression  of 
being  arrogant. 

b.  Be  polite,  friendly,  and  don't  force  yourself  upon  the  people. 

Qaln  their  eonfidsDce  first.  Possible  play  with  the  children,  or  allow 
the  interpreter  to  sake  initial  contact,  and  than  have  the  people  invite 
you  to  Join  thsa. 

e.  Ooa't  take  netea  during  the  cooversation.  This  aakes  a  person 
hesitaat,  and  asy  toll  you  only  sdsat  he  thinks  you  want  to  hear.  Do 
tabs  notes  after  the  conversation  is  over,  and  you  have  left  the  village 
or  haalet.  Raasaber,  this  is  not  an  interrogation,  but  an  inforaal 
■ohat". 

d.  Avoid  askiag  for  critic isa  about  the  GVH. 

e.  Be  interested  in  what  thay  saying. 


/J 
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f.  Conduct  conversation  in  s  relaxed  atausphere,  each  as  after 
aories,  duz^g  MadCap’a,  etc. 

g.  Die  VIS  cr  RDC  personnel  to  help.  It  is  their  Job  to  know 
what  Is  going  on  in  a  certain  havlet  or  village. 

h.  Discuss  what  you  are  going  to  do  with  the  village  or  haalet 
chief  before  doing  it.  It  is  rather  offensive  if  this  is  not  done. 

i.  Be  discreet  with  your  weapon. 

6.  Aaclosed  are  snae  suggested  questions.  They  are  not  to  be  strictly 
adhered  to,  but  only  used  as  a  gcildeline.  Any  other  topics  which  are 
found  to  be  suitable  in  criwniiiicating  with  the  South  Tietnaaese  people 
should  also  be  asked. 


LIST  CP  SDCGKSTKD  QUKSTIOB 

1.  How  Mii^  poopl*  in  javr 

2.  Hew  long  haT«  you  Urod  b«r«) 

3»  How  ■Dch  of  Vlotnia  hawe  you  Hare  you  «T«r  boon  to  Hue, 

Saigon,  Vungtau,  etc.? 

4*  Dom  the  aarkat  aall  as  aany  goods  as  It  did  three  years  ago? 
5*  Where  do  you  dot  the  building  Baterlals  for  your  hoa^? 

6.  How  ■aiqr  languages  do  yon  speak? 

7*  Is  VC  taxation  in  this  area  as  bad  as  it  was  thx  »e  rears  ago? 
S.  Do  you  hare  adequate  aedleal  facilities? 

9.  Does  the  sound  of  artillery  or  helicopters  disturb  your  sleep? 

10.  How  was  the  rice  harvest  this  year? 

11.  Tell  ns  soaethlng  about  VletnasMse  folklore  and  legenr 

12.  Tell  ae  soaething  about  the  educational  systea  of  Vietnaa. 

13.  Tell  as  soaething  about  your  local  custoas. 

14*  What  type  of  food  do  you  aost  cosaonly  eat? 


/  y 


! 


UNCLASSIFIED 


Security  Classification 


DOCUMENT  CONTROL  DATA  RAD 


1  (Security  rlm9aUlcm$ion  ol  tittm,  body  at  mbattmti  mm*»fMtSon  muMt  hr  vntarrii  whan  ihr  o¥ftmH  ratutn  >v  ttaimtliodi  \ 

1  OniCiNA  TING  ACTIVI  TV 

4A.  T  SECUfO  f  V  C.  1  A  K.  A  TiOr 

HQ,  OACSFOR,  PA,  Washington,  D.C.  20310 

UNCLASSIFIED 

tk.  snoue 

IS.  AIPOIIT  TIT4.C  1 

Operational  Report  -  Lessons  Learned,  HQ,  6th  Psychological  Operations  Battalion 


4.  ocscniaTivc  notcs  rTVa*  alnptn  ana  incfusivs  rialasj 

Experiences  of  unit  engaged  In  counterinsurgency  operations,  1  Nov  69  to  31  Jan  70. 

t-  nuTMOaisi  (Himl  nmm»,  wiSWits  tn/lilal.  last  naan) 


CO,  6th  Psychological  Operations  Battalion 


•  •  lltNOMT  OA  1  £ 

15  February  1970 

%S.  CONTRACT  OA  CHANT  NO. 

ft.  HHOJCC  T  NO- 

N/A 

e. 

d. 

701074 

CHItl 

■ft.  OTHCH  NEHOHT  NOIftI  fitHT  bdtbf  nifftrft  tficf  m»y  ft*  »»»§0»bd 
iftiA  fpmyt) 

10  OllTHICUTION  STATtMCNT 

II  tUHHLCMCNTAHV  NOTCt 

It.  OHONtOHINC  MILITAHT  ACTIVITV 

N/A 

OACSFOR,  DA,  Washington,  D.C.  20310 

■  It.  ACtTHACT  1 

15 


DD  /TssMTS  UNCLASSIFIED 

iacut^tv  tiassifiratlon 


*  U.  S.  aOVERNMEMT  PHINTIIIO  OFFICE  :  I»70 391-01,0  (571,5) 


